
Declaration on the participation in dispute resolution procedures before a consumer 
conciliation body 

With regard to services that are also directed at consumers we are required by law to declare 
the extent to which we take part in dispute resolution proceedings before a consumer 
conciliation body or the extent to which we are obligated to take part in such procedures. In 
this regard we declare that we do not take part in dispute resolution procedures before a 
consumer conciliation body and we are also not obliged to take part in such procedures.  


